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CUSTOMER FEEDBACK 
 

NEW HOME EXCAVATION   

“Todd and his team were extensively involved in the construction of our home. They did 
the excavation, the trenching for our services, our 
septic system and our circular driveway. When our 
home was finished, they did the rough grading and 
seeding of our 2 acre lot. They also designed and 
built an impressive multi-tiered stone garden as the 
focal point of our yard. Throughout, we were very 
impressed with the knowledge, skill and 
professionalism of Todd and his team. They were 
valued members of the construction team on whom we could count on for good advice, 
timely service and a job well done…”  - The Zazulaks, Bay of St. Lawrence, Gananoque 

 

LANDSCAPE CONTRACTING   

“We are extremely pleased with the work, Todd Grier, our 
landscape contractor did for us. He built a gorgeous rock 
wall to showcase our home; and he coordinated other trades, 
(irrigation, buried electrical systems, curbs and driveways, 
at the same time.) As a result of Todd Grier’s fine work, our 
property is featured in Patricia Singer's Great Gardens To 
Visit. 

He is efficient, knowledgeable and personable with an 
excellent work ethic, he arrives when he says he will and 
then doesn't waste a single minute...”   - G. Dunlop, 
Gananoque 



Todd Grier Excavating  Customer Feedback 

Customer Feedback  Page 2 of 2 

 

WETLAND RESTORATION   

“Todd has done a wide variety of work for me on our farm in the 1000 Islands area.  
Todd and his crew have built roads, excavated ponds, built dams, installed culverts, 
rearranged drainage ditches, cleaned-up old brush piles and a trash dump, plowed snow 
and helped build a bridge. The biggest project we did together was a wetland restoration 
project under the direction of Ducks Unlimited in 2002. Todd and his crew excavated to 
create an interconnected network of seven ponds and built two dams. This project turned 
out beautifully. 

Todd personally is the best backhoe operator I have ever seen. His crew members also are 
excellent equipment operators and Todd maintains his equipment to a high standard so 
breakdowns rarely slow progress. He and his crew do very high quality work and have 
never damaged surrounding terrain with their equipment. Todd has always been very 
responsive to my requests and prompt in beginning and completing projects.   

I have recommended Todd to friends and family and would recommend him without 
hesitation…” – W. Ratcliffe, Toronto 

 

SEPTIC SYSTEM INSTALLATION   

“We wanted to initially add a second bathroom to our cottage on Charleston Lake, but 
because of its close proximity to the lake and the latest building requirements we were 
forced to go through a variance hearing... Since we had dealt with Todd on some small 
gravel jobs in the past, we contacted him regarding the septic system design. Todd did a 
great job explaining the local requirements and guidelines to us and designed a system to 
satisfy our needs and the local municipality guidelines…As it turned out, the variance got 
completed and Todd did a great job installing the entire state of the art Ecoflo septic 
system…” – J. Klaben Jr., Tully, New York 

 


